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Tendencias en 2008 del mundo digital y el turismo

1 Estar “siempre on” - los consumidores estan on line 24/7

2 Estar preparado on line para lo que esté sucediendo offline

No hacer algo y quedarse esperar a que tenga exito — hay que
dar a conocer los activos

Consolidar una marca creible on line para capitalizar el actual
crecimiento

Hacer del video una pieza clave de las estrategias on line

Ubicuidad en la distribucion
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Estar “siempre On”




Search es un comportamiento clave
del consumidor
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Paid
search

Organic
search

Conectar a los consumidores con sus
Intereses

GO(_JS[e |fami|yvacations |[Search w

Web Results 1 - 10 of about 396,000 for family vacations. (0.24 seconds)

Cancun Vacation Family Sponsored Links|
www._paradisusrivieracancun.travel  All Inclusive Cancun Resort from $200 per person. Book online now!

Sponsored Links

All Inclusive Vacations

Get Away with American Express.
Book Your Oream Trip Today!
amexnetwork.com/goingonce

Backroads Family Travel
www_backroads.com/family  Award-winning active family vacations. Request a free catalog.

Perfect Family Vacation ) )
www_family com/travel  Things To Do, Places To Stay & Eat! Family.com Has It All - Plan It Now Nickelodeon Family Cruise

7-Day Western Caribbean Cruise.
Sun, Surf & Slime! Aug. 10-17th.
MNickFamilyCruise.com

Family Vacations and Travel Ideas & Allinclusive Family Vacation ...
Family vacations directory and last minute family vacations resource for traveling with kids
to fun destinations. Listings of family friendly places to ...

www_alltravelingkidsfamilyvacations.com/ - 54k - Cached - Similar pages - MNote this

Family Resort Vacation

Hyatt - Official Site. View Rates,
Book Rooms & Get Online Specials.
www_Hyatt.com

Family Vacation Spots
family vacation spots: a selection of best family vacation spots.

travelwithkids.about.com/csivacationideas/|/bltpvacations_htm - 27k -
Cached - Similar pages - Mote this

| Deals On Family Cruises

Save Up To 75% On Family Cruises
Unbelievably Low Prices. Book Today
VacationsToGo.com

Family Vacations
Family vacations are a great way to spend more time with each other having a great time.
We get busy with work, school, our actvities, and our children's ...
www_rightfamilyvacation.com/ - Tk - Cached - Similar pages - Mote this

Family Beach Vacation
Luxury Beach Resort in Sarasota, FL

Family beach vacation guide. Learn about family friendly destinations, all inclusive resorts, www.lidobeachresort.com

kid cruises, family attractions, what to pack, how to keep the ... i .
www_best-family-beach-vacations.com/ - 25k - Cached - Similar pages - Mote this All Inclusive Vacations

Air, Hotel & Tour Packages -

All Inclusive. Book Direct & Save.
www.usainvaysvacations.com/luxury

Family Travel Network - vacations for the entire family

Best Family Beach Vacation - The Ultimate Beach Guide for Family ... View Vacation Getaway Winter Offer.

Paid
search
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Profundizar en

la “Daily Goo

gle Experience”

News || Travel (=1 | Addatab

Expedia Trave! Deals

‘@, Expedia.com

Top Europe flight deals:
From New York City (Roundtrip)

To
London
Paris
Rome
Amsterdam
Frankfurt
Mot what you're looking for?
» Edit deals Preferences
» Flights  » Hotels b Cars b Deals

Flight Status - Flighi Stats.com
i - L <
%) Fiightstatus  Scre=—tt

By Route | By Flight | By Airport

Departure

|Entzr an zirport name or code

Amival

|Enter an airport name or code |

Departure Date

| Aug-23-2007 ¥

Advanced Search
Frafarences

iGoogle |

[ Google Search ][ I'm Feeling Lucky J

- FLIGHTS MORE WAYS 0 SAVE

o
s5a4 st Gty oc oot
5555 Departure: [08/29/07 ]
3638 Return: 08/28/07
635 Ticksts [ 1 ticket &
5598
* iGoogle gadgets e o
= i=[1x]

| Orbitz - Travel Orbot

GRBITZ v .

(S)Flight () Flight + Hotel

() Hotel () Flight + Car

() ar (") Flight + Hotel + Car

O Cruise.

From | | 0 | |
Leave Return |mmiddyy
Travelers Adult Senior Youth Child
wetes 1 w0 ¥|o w0 »

new! Create your own gadget and share it with friends.

Advertising Programs - Business Solutions - Privacy Policy - Help - About Google - Mobile

©2007 Google

Langusge Toals

Select theme | Add stuff »
Traveloci [ lI=10x]
Find Me The Best Priced Trip!  +% travstocity
5 Returning:
(s w0 9] g w31 9]
Adults (18-64)
1 i
More search options on Tr i
niors (85+4), Ninors (2:17),
* Book Air + Hotel together and g i i e
== Kayak I=|(=I>]

<@l > Fliohts Hotels Cars Cruises
KAYAK"
IT(H!I {

Leave

\ B
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Mejorar el proceso de “estar on line”

5w

HYATT
PLACE"

Web

Hyatt Place Tampa/
Busch Gardens

Video News Maps Desktop Moma

Images more »

‘ Advanced Search
Search Preferences

Hyatt Place Tampa-Busch Gardens Guest -
Information

+ Gallery Dining Menu

+ Hyatt Place Plug Panel

+ TV Channel Listings

¥ ress Checkout Instructions

+ Print Me - Remaote Printing Instructions

Hyatt Place -

HYATT
PLACE"

Rooms & Reservations
Locations

About Us

Hyatt Gold Passport hd
HYATT GOLDO PASSPORT
Stays Count Double

Winter Bonus Promotion

Wy Profile

[ Google Search ][ I'm Feeling Lucky J

To rearrange your page, drag and drop the title bars.

Tampa, FL

80°F

Maostly Cloudy
Wind: W at 8 mph
Humidity: 58%

Today.
|

|
80° | 62°

powerea by s

FLIGHTETA 1=

%) Flight status

| By Route | By Flight | By Airport |

Departure

[Entar an airport name or code |

Arrival
[Enter an airport name or code |
Departure Date

Feb-04-2008 (¥ |

Gol

Democrats in dead heat going into Super Tuesday

[® GOP contenders make final pushes

Languege Tools

L
Guestlek

Powered by GO()SIE

Add stuff »

Date & Time

=[x

|[Go ] [(search |

Wikipedia

Wenl

TV Watch BE
T temow|[ Reamms|[ Wews |
JGRNN TUE | WED | THU | FRI | SAT | SuN |

Monday, February 04

B o-10PM" MyNewors TV, TV-14
S=ason Fremisse Paradise Hotel 2 | just want sex. Oh,
damn, that was supposed to be in quotes: 7| just
want sex.” Because that's not me talking, but rather
contestant Tanya, moaning as she rolls around in
bed by herselfin the return of everyone’s (read: my}
favorite guilty pleasure. Yep, host Amanda Byram and the horny
drunkards are back! Unfortunately, it's too early for folks to be
threatening each other, so you'll have to settle for a mere underwear
party and "stripper's ball” in tonight's premiere. But give them time,

nennle Rive tham fima — MNaltnn Pass *TV-MA varsinn airs nn Fay.
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Estar preparado on line para lo

2

gue suceda Offline




Social Media es |la nueva Guia de Viajes

“vamos a ver si alguien conoce
una buena web de tarifas

baratas” m‘
flyertalk
—

MY TravelGuide R+
“necesito consejo de alguien =

gue tenga las mismas .
necesidades en los viajes que @ @ adwsor

yo (y mis hijos)”

“El servicio fue
horrendo, tengo que Y3 Fres Encplspedia
hacer que la gente los
sepal”

De los compradores de viajes on line, el 52% consultd blogs generador por viajeros y reviews

Google Confidential and Proprietary 9



. os Reviews on line imitan las conversaciones offline

Online reviews influencian las decisiones de Los viajeros estan dispuestos a gastar
compra de viajes. . .

P J hasta un 22% mas por un destino o
« 87% influenciados por reviews de hoteles por un establecimiento que haya tenido

« 84% influenciados por reviews de viajes un review positivo

* Los mas valorados de todas las ) 4

categorias
Great reviews!

YO tripadvisor

get the truth. then go.

e Mas de 10 millones de reviews

* Mas de 18 millones de viajes planificados
usando los reviews en una semana

Source: comScore, Inc./The Kelsey Group, , November 2007, Source: The PhoCusWright Consumer Travel Trends Survey Ninth Edition Google Confidential and Proprietary 10



Dar a conocer los activos de la

3

empresa o destino




Empezar con lo basico

Advenced Search
Freferences

|[ Search

Googlefmr=]

Web Maps

Tampa Hotels Sponsored Links

www. hotels.com  Hotels.col ates Guaranteed! Call a Hotel Expert. 1-800-449-4167

Tampa Hotel Deals
www LastMinuteTravel com

uteTravel® Low Rates Tampa You Wont Overpay For Travel Again!

| uxury Hotel in Tampa

Results 1 - 10 of about 1,600,000 for tampa hotels. (0.12 seconds)

Sponsored Links

Sailport Suifes - Tampa

Full Suites At Hotel Room Prices
All Oceanview, Kitchens, Pool
www.sailport.com

wwwi_InterContinental com

Minutes from Airport. Complimentary Shuttle. Official site. Book today.

Local business results for hotels near Tampa, FL
L ﬁ:j \\1\ [@ Hyatt Hotels & Resorts: Hyatt Regency Tampa - www.hyatt com - (813) 225-1234 - 169 reviews
/,/ W

[B Marriott Hotels & Resorts: Tampa Waterside Marriott - www. marriott com - (§13) 221-4900 - 101 reviews
)2 % [E Sheraton Tampa Riverwalk Hotel - wwnw starwoodhotels.com - (813) 223-2222 - 6 reviews

e *‘L‘%pl; I_Elqnll:.\allsEsI\,rSSuitea Hotel Tampa-Airport/WWestshore - www embassysuites.com - (813) 875-1555 -

: Terir.a‘“ Marrictt Hotels & Resorts: Tampa Marriott Westshore - www. marriott.com - (813) 287-2555 - 49 reviews
(B Doubletree-Tampa Busch Gardens - www doubletree com - (813) 971-7630 - 247 reviews

[@ Days Inn-Tampa Airport Stadium - www daysinn_com - (813} 877-6181 - 65 W5

= [ Extended Stay Hotels Inc - www extendedstayamerica com - (813) 637-8990 - 44 reviews

Quorum Hotel - Tampa - www.quorumtampa.com - (813) 289-6200 - 178 reviews

| @ Renaissance-International Plz - www.marriatt com - (§13) 877-9200 - 134 reviews

Maore results near Tam

ha Hotels
ficial Site. Our Best Rates
dnteed - Book Mow.

[tarwoodhotels com

consultaron

Tampa Hotels, Tampa Vacations & Tourisim, Tampa Atiractions - Yahoo ...

Tampa, FL vacations: Find the best Tampa hotels, attractions, maps, pictures, weather,
airport information, travel advice and more on Yahoo! Travel.

travel yahoo.com/p-travelguide-191501912-tampa_vacations-i - 124k -

Cached - Sirnilar pages - Note this

Tampa Marrioft Waterside and Marina Luxury Hotel in Tampa. Florida

The Tampa Marriott Waterside and Marina offers luxurious hotel accommuodations in Tampa,
Flonda.

www.marriott. com/hotels/travel/tpamc-tampa-marriott-waterside-hotel-and-marina/ - 66k -
Cached - Similar pages - Note this

online maps
gue muestran
hoteles,
restaurantes, g
recios
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Distribuir los activos existentes

Visiting the Hyatt Regency Lake Tahoe Resort, Spa and Casino

Joined: 8 months ago
Videos: 1

- From: HyattTahoe

WV About This Video

Lake Tahoe is the jewel of the Sierra mountains. Legendary
comforts are surrounded by ancient beauty at the Hyatt
Regency Lake Tahoe Resort, Spa and Casino.

Thanks to a resort-wide transformation, our Grand Lodge is an
irresistible lakefront destination. Come enjoy classic Tahoe
style, from remodeled guestrooms to Lakeside Cottages; our
luxurious Stillwater Spa to a 24-hour casino; four restaurants,
including one on the water, to the year-round, heated
lagoon-style pool; Camp Hyatt to the lake’s only floating pier
bar... And the area’s famous outdoor recreation is just minutes
away. For reservations, call 888 899.5019 or visit

Added: March 13, 2007
Category: Travel & Fvents

fireplace ski snowboard luxury sierrs wedding

kids retreat O ‘
S— | = 1 /0
LE =T | "Ill M %ht‘[pi.l'.I'WWW.VDIJ[IJDE.L'OI'T‘I.:'WBIEHN= eTnMXowo8Sg
= 3 & =) . g Embed ¥ oy el
—Share v _Favorlte - Add to Playlists ¥ Fla !(Dbjett width="425" height="355"> <param nangl movie" valug= 1UO nS u |tar0n
Rate: % % % % % Views: 2,013 I
1 rating W More From: HyattTahoe V|deOS O

Comments: 2 Favorited: 8 times Honors: 0 Links: 5
Visiting the Hyatt Regen

Resort, Spa and Casino

04:50 From: HyatiTahoe

| Views: 2012

os del destino o
y el establecimiento

Comments & Responses Post a video response
Show: | average (-5 orbetter) | Halp Posta text comment

Source: comScore, Inc./The Kelsey Group, November 2007; The PhoCusWright Consumer Travel Trends Survey Ninth Edition Google Confidential and Proprietary



Anunciarse donde tenga sentido, como

concierge

find an insider gt

Select a destination v

search

oo oo o | TGN
=]

READ | SUBSCRIBE

Insider
Guides

New York City
Paris
Amalfi Coast

DO THE RIGHT|
Help support cf
Five & Alive Fuf
children with ¢l
other needs

Rome
San Francisco
Napa + Senoma
Barcelona

Dubai

SUMMER LoVl
Go ahead, babf
=mazing fantag
heat things up

Riviera Maya

Florence

Provided by
Y «
Tligrits fiatels 4
o O 43
packages  cises  dl

Sponsored Deals

Adventure to Anchorage, Alaske

| deals and more

Adventure Travel vith iExpla
customized tours jn 100 countries.

Destination360

|' Select a region v
[ =
inations |

Florida Keys Maps
WMiami Fiorida
Florida Beaches
Clearwaler Florida

Airlines to Florida
Events and Holidays
Miami Clubs

Shaoy

Things To Do
Transportation
Weather

When To Go

Florida Cities

Daytona Beach

Fort Lauderdale

Fort Myers and Naples
Jacksonville
Kissimmee

Miami

Miami Beach - South Beach
Orlanda

Sarasota

St Petersburg

Tampa

Daytona Beach Hotels
Fort Lauderdale Hotels
Jacksonville Hotels

Key West Hotels
Kissimmee Hotels

Miami Hotels

QOrlanda Hotels

Sarasota Hotels

St Petersburg Holels
Florida Bed and Breakfast

Florida Map

Alabama Atlantic

Ocean

Florida Bay

Key West®” |

The Florida map above includes the popular cities that leacg
the bestthings to do in Florida. For more information on otf

attractions in Florida and Florida cruises, click on the links
and right.

COMPLIMENTARY
COOKED-TO-ORDER BREAKFAST.

e 0N
N

EMBASSY SUITES
HeTELs

EVERYTHING
FOR A& REASON®

Florida Map.

Change USState "3
Change Country %3

(1) Country Overview 1 Cities & Towns
* Top Rated
03 Photo Gallery < Maps

(i) National Information ¥ Hobbies & Activities
uh Do-it-Yourself Tours  + Flights

1] Hotels

b e

Compare Travel Sites and Sav

Flight Hotel Car

Traveling To

Gity name

CheckIn Date . k-Out Date |
mmidepyyyy (5] mmrddroy |3

Aduts (194)  Child
1] [o =]

la GCN

| [(Search PlanetWare

Georgia Pictures

Home > North America > Georgia > Georgia Pictures

(P \(gmows [ Fuinges |G |

Ads by G

Jekyll Island Area Lots

www.SanciuaryCove.nio Acreage Homesies Near Golden Isies with Picturesque Waterfront
Views.

Going to Tybee Island?

www TripAdvisor.com Get the Scoop from Travelers Who Know Tybee Island!

CONVERSATION &
COMPLIMENTARY
BEVERAGES
MANAGER'S
RECEPTION.

EVERYTHING
FOR A REASON®

Confederate war ~ Stone Mountain RR
leaders carved on  tourist train in Atlanta.
Stone Mountain in

Atlanta.

Stene Mountain in
Atlanta,

Centennial Park,
Atlanta.

Night in Atlanta. Stone building in

Savannah.

Savannah Georgia Forsyth Park Fountain

Historic district of
Savannah.

Doorway in the
Queen sternwheel in Savannah. histeric district,
replica in Savannah. Savannal

EMBAREY BUITES

Savannah
Stone Mountain




Consolidar la marca Online




Construir una marca on line produce resultados

33%

dice que el website
es lo que mas les ha
influenciado en la
decision de compra
(vs. 1% TV ad,
rint ad) 57

Google Confidential and Proprietary 16




Crear un site y generar reconocimiento

4 N

- /
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Potenciar la Experiencia con Personalizacion

- /

Google Confidential and Proprietary 18




Los consumidores estan on line, lo esta tu marca?

14 horas

A la semana viendo

la TV
A la semana se
pasan online

Significa el 41% del

consumo de medios Otros medios
(horas/semana):
 Escuchar la Radio: 4
» Leer periodicos: 1
e Leer Revistas: 1

Source: “US Entertainment and Media Consumer Survey Report 2007,”
JupiterResearch (April 2007);

“Online Advertising Spending vs. Total US Advertising Spend,” eMarketer
(March 2007)

Google Confidential and Proprietary
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Hacer del video una pieza clave

5

de la estrategia Online




Influenciar y educar Online con los Videos

Source: Hotelmarketing.com report TNS Nationwide Google Survey/AOL, 2007;
HSMAI Study with TIA/Ypartnership TravelHorizons study, Sept. 2007

75% dicen que los videos on
line son “tan buenos como la TV
para aprender sobre los
anunciantes” y
6 de 10 actuaron tras ver un
anuncio de video

Google Confidential and Proprietary
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Hacer que contenido “Offline” esté disponible Online

-

\_

Source: Hotelmarketing.com report TNS Nationwide Google Survey/AOL, 2007;
HSMAI Study with TIA/Ypartnership TravelHorizons study, Sept. 2007

~

Dos tercios

de viajeros de ocio
“‘consume”
videos o

audio clips

Google Confidential and Proprietary
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Conectar con la “Comunidad” viajera

En YouTube ya hay mas
de 166,000 videos de
viajes

El video mas visto de
YouTube:

Where...is Matt?
Casi 9M de veces!

Google Confidential and Proprietary 23



Mantener a la comunidad vinculada con la marca

“Disfruto dado

“me encanta Pienso que

i recomendaciones
investigar antes Internet es un de viaias &
d J
de irme de gran medio para _
' planificar viajes.” amigos'y _
vacaciones. “Prefiero ir a ' familiares.” Prefiero _
lugares en los Sou una fuente reservar on Ilge
que nunca he de informacion que a travesd e
estado de viajes para una agente de
mis amigos y vigjes

familia.”

A1)

Source: MRI Spring 2007, Consumers on YouTube Google Confidential and Proprietary 24



s . Ubicuidad en la distribucion




Nuevos tiempos, nuevas soluciones

Los proveedores comparten el protagonismo de la informacion y
la venta con los Tour Operadores y agencias, tanto tradicionales
como on line, y con los agregadores y con los metabuscadores.
En el caso de los actores que operan on line, estos reciben su
trafico fundamentalmente de motores de busqueda como
Google.

Un proveedor debe intentar esta presente en todos los canales
de venta directa e indirecta, on line y offline, que le generen
valor ahadido, decidiendo en cada momento el peso de cada
uno en atencion a su rentabilidad, a su capacidad de acceder a
nuevos clientes y el reconocimiento de marca que puedan
suponerle

Los diferentes actores deben entender que se puede ser
competidor y colaborador al tiempo y que los roles de la
distribucion clasica, con una estricta delimitacion entre B2B y
B2C, ya no existe

Google Confidential and Proprietary 26



